Home and other visits

Policy

Where safe and reasonable, our practice makes home visits to regular patients, aged care facilities,
or hospitals, both within and outside regular working hours. Our practice has decided upon a
reasonable distance within which visits can be conducted.

All patients are informed that home and other visits are suitable care alternatives available both
within and outside regular opening hours. The provision of a home or other visit is determined by
the patient meeting predetermined eligibility criteria. Please refer to the eligibility details in the
Procedure section below.

For regular patients whose circumstances are deemed unsafe and/or unreasonable, the practice
ensures that an alternative system of care is available for these patients to access.

There are documented arrangements in place to exchange clinical details about patients to general
practitioners who perform home and other visits on behalf of the patient’s regular practitioner, and
to ensure that all off-site care provided is documented in the patient’s health record held in the
practice.

Home and other visits are provided by appropriately qualified health professionals who have
received information and advice about safety and security when conducting off-site visits.

Any anticipated costs associated with home visits or alternative care systems are discussed with
the patient in advance.

Procedure

A patient can arrange for a home or other visit or a general practitioner may request to see a patient
in their place of residence if the following criteria are met:
e The patient is a regular patient of this practice
e Where it is safe and reasonable
e The practice has the correct contact details for the patient on file, and
e The patient has the type of problem that necessitates a home visit, such as:
o Acutelyill
o Immobile
o Elderly
o Unable to access the practice facilities due to disability
When receiving a request for a home or other visit from a patient, the practice team refers to our
triage protocols to determine the urgency of the request. Where necessary, advice is sought from



the patient’s usual general practitioner when scheduling the visit (see Section 5.8 — Medical
Emergencies and Urgent Queries).

All home and other visits recorded in the appointments schedule are noted as such.

Where patients with regularly scheduled home or other visits request a visit outside of this time, the
request is referred to the patient’s general practitioner, who will confirm if this additional visit is
required.

Where home or other visits are performed by a service on behalf of our practice, documented
arrangements exist that include the requirement for the timely exchange of clinical information
about the patient’s care, how the service can access the patient’s usual general practitioner in
exceptional and emergency circumstances, and assurance that appropriately qualified health
professionals will provide care.

Notes of all consultations conducted at home or during other visits, both within and outside regular
opening hours, are documented in the patient’s health records. Suppose information about the
patient is held in two separate record systems (e.g., electronic and paper-based). In that case, a
record must be kept of every consultation in each system, indicating where the full clinical notes of
the consultation are stored, so that all general practitioners, including locums, who consult that
patient are aware of both systems and can access all relevant information.

All general practitioners and other healthcare professionals undertaking home or other visits are
provided with information and advice on protecting their safety.

There may be occasions when it is unsafe or unreasonable to provide a patient requesting care at
home with a home visit, which applies both after hours and during regular working hours. Our
practice advises the following options:

e Call CALMS on 1300 422 567 (after-hours)

e Go to the nearest hospital:
o North side residence — The North Canberra Hospital (Calvary Hospital)
o South side residence — The Canberra Hospital

This advice is documented in the patient’s health record.



